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  TERMS AND CONDITIONS OF USE: Remote Control  

  

  

These general terms and conditions of use govern the subscription to, and the use of, the Remote 

Control service via the MyBrand application.  

The Service is provided by PSA Automobiles SAS (whose registered office is at 2-10 Boulevard de 
l’Europe 78300 Poissy, France).  

 

PSA automobiles SA   2-10 Boulevard de l’Europe 78300 Poissy, a joint stock company with a capital 

of €300,176,800, having its registered office at 2-10 boulevard de l’Europe 

78300 Poissy, France, registered with the Versailles, Trade and Companies 

Register under No542 065 479  

  

To use the service, the Customer must first subscribe to the Remote Control service and then activate 
the Remote Control service.  

  

 

1 - DEFINITIONS  

  

“Brand”: means the relevant manufacturer of the vehicle the subject of these Terms and Conditions of 
use,    

“MyBrand App” or “Application”: The mobile application, which has its own Terms and Conditions of 

Use (hereafter referred to as “MyBrand T&Cs”), available free of charge on the Apple Store or Google 

Play Store and downloadable on the Customer’s SmartDevice.   

“Brand Service Store” refers to the local Brand connected services store (s).  

“Brand Website” refers to the institutional website of the Brand.  

“MyBrand Account”: The Customer’s personal space, which is required to access the Service. The 

Customer may create and/or access their MyBrand Account via either the Application or the Brand 

Services Store. A Vehicle may only be paired with one MyBrand Account (unique email address).   

“Contact Centre” or “Customer Contact Centre” or “Brand Customer Contact Centre” refers to support 

that the customer can contact for information.  

All detailed references concerning above references are located in Appendix 1  

“Customer”: the person who owns or holds a long-term lease on a Vehicle and who, via the Pairing 

Process, is able to confirm that he/she is the user of, and in possession of, the Vehicle.  

“Equipment”: Any vehicle’s equipment, including emergency call systems with Bluetooth or GSM 

technology embedded and/or touch screens, which allows the activation and use of the Service from a 

SmartDevice.  

 “Pairing Process”: To activate the Service, the Customer must successfully complete the process of pair 
his/her SmartDevice with the Vehicle to be recognized as the Vehicle’s user since the Service is reserved 
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and only provided to the Customer. The Pairing Process has its own General Terms and Conditions that 

the Customer must accept prior to use.   

  

“Service”: The Remote Control service, as further defined in paragraph 4 below, is provided by PSA 
either via the Application or via the Customer’s MyBrand Account. The Service allows the Customer to 

check the status of the vehicle doors (locked or unlocked), to control remotely the locking mechanism 
(of all the doors at the same time) and to remotely activate the horn and the external lights.  

  

“SmartDevice”: Any internet-enabled device, including smartphones. It is specified that the Service 

only works with smartphones compatible with the Vehicle and meeting all of the Pairing Process 
requirements.  

  

“Vehicle”: The Brand vehicle eligible for the Service in accordance with paragraph 2.2 below.  
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2 – PRECONDITIONS – ELIGIBILITY   

  

2.1. Preconditions  

  

In order to subscribe to the Service, the Customer must first:  

❖ have the application installed on at least one of their SmartDevices;  

❖ create a MyBrand Account and sign in to the Application;  

❖ check that:  

➢ the Vehicle is eligible for the Service in accordance with Article 2.2 below;  

➢ the SmartDevice is compatible with the Vehicle and MyBrand on the Brand Services 
Store.   

  

2.2. Vehicle Eligibility   

  

Peugeot, Citroën, DS, Opel and Vauxhall vehicles equipped with infotainment system may be eligible. 

All technical eligibility is automatically checked on Brand Service Store or in the Application.  

However, the global eligibility of a Vehicle for the Service may vary from country to country as a result 

of the Service progressive rollout schedule and the date of the Customer’s request.  

All information on the Vehicle’s eligibility is available by entering the Vehicle Identification Number 
(VIN):  

❖ in the Application;  

❖ online via the Brand Services Store. The list of eligible Vehicles is updated regularly as the 

Service is rolled out gradually. It is specified that any update is carried out without prior notice. 
As such, it is the Customer’s responsibility to stay current with the latest updates, which are 
available on the Application and/or the Brand Services Store.  

 

2.3. Territory  

 

The Service may be subscribed to and used in the following countries: Austria, Belgium, Czech Republic, 

Denmark, Finland, France, Germany, Greece, Hungary, Ireland, Italy, Japan, Luxembourg, the 

Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Spain, South Korea, Sweden, Switzerland 
and the United Kingdom.   

  

Customers may only subscribe to the Service in their country of residence.  

  

This list of countries is updated regularly as the Service is rolled out gradually. It is specified that any 
update is carried out without prior notice. As such, it is the Customer’s responsibility to stay current 

with the latest updates, which are available in the service territory coverage page or upon request from 

the Customer Contact Centre. To contact the Customer Contact Centre, please refer to the details 
provided in paragraph 9 below.  
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3 – PURPOSE – SUBSCRIPTION  

  

3.1. Purpose   

  

The purpose of these general terms and conditions of use is to define the terms and conditions of the 

Service’s subscription and use, hereafter referred to as "the Service T&Cs".  

  

3.2. Subscription  

  

3.2.1 - The Customer may subscribe to the Service either:  

❖ via the Application;  

❖ via the online Brand Services Store.  

  

Due to the possible impact of specific national characteristics on the Service content, the Service must 
be subscribed in the Customer’s country of residence, in accordance with paragraph 2.3 of the Service 

T&Cs. In this context, it is specified that any Customer in breach of this requirement shall not be eligible 

for any assistance from the Customer Contact Centre and shall bear all foreseeable costs that may result 
from such a breach, without prejudice to paragraph 6.3 of the Service T&Cs.  

  

3.2.2 Subscription is effective once the Customer has read and agreed to the Service T&Cs by checking 

the box "I have read and agree to the General Terms and Conditions” via the Customer’s MyBrand 

Account and has confirmed their subscription.   

It is specified that to benefit from the Service, the Customer must complete the subscription by 

activating the Service, which requires the Customer to:  

❖ provide a valid paying method if required;  

❖ accept the general terms and conditions of use of the Pairing Process, hereafter referred to as 

the “Pairing Process T&Cs”, by checking the relevant box;  

❖ successfully complete the Pairing Process. The Customer will only be able to activate and use 

the Service once the Pairing Process is complete.  

 
The Service is activated once the Customer has used the Vehicle in drive mode in an area with GSM 
network coverage. In principle, the Service activation should occur on the third start of the Vehicle.  

For more information on the Service activation process, a frequently asked questions (FAQ) section is 
available on the Brand Website.   

If the Customer is unable to activate the Service, the Customer should contact the Customer Contact 
Centre using the contact details provided in paragraph 9.   

  

3.2.3 Once the Customer has subscribed to and activated the Service in accordance with paragraph 
3.2.2 above, a contract is formed between PSA and the Customer (hereafter referred to as the 

“Contract”). The Contract comprises:  

❖ these Service T&Cs, which include the Service Privacy Statement;  

❖ the Pairing Process T&Cs;  

❖ the Application T&Cs, on which the Customer’s MyBrand Account depends.   
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3.3. Updates to the T&Cs   

  

PSA Automobiles SA reserves the right to amend and/or update these Service T&Cs and to make 
upgrades to the Service in accordance with paragraph 4.2 below.  

Access to these developments may require the Customer’s express acceptance of a new version of the 

Service T&Cs, without it being systematic.  
  

3.4. Service price  

  

Depending on the warranty start date of the Vehicle, the Service may be provided without extra costs 
or may require a one-off payment (“Fee”).   

Where payment of a Fee is required, the amount and manner of payment are set out when the 

Customer subscribes on the Brand Service Store. In such a case the Customer has a withdrawal right as 
set out in Article 8 below.   

 

  

4 – DESCRIPTION OF THE SERVICE  

  

4.1. Service features  

 

4.1.1 General provisions  

 

The Service allows the Customer to perform the tasks described in paragraph 4.1.2 below from their 
SmartDevice, using the connectivity features of the Vehicle’s Equipment.  

The Customer undertakes to comply with the terms of the Contract and to use the Service in a personal 

capacity and for the purposes described in these Service T&Cs, in accordance with applicable laws and 
regulations and third-party rights.   

For more information on the Service activation process, a frequently asked questions (FAQ) section is 
available on the Brand Website. The Customer may also contact the Brand Customer Contact Centre 
using the contact details provided in paragraph 9 below.  

  

4.1.2 Service features  

  

Once the Customer has signed into the MyBrand app, he may use the Service to:  

❖ check whether (all) the doors are locked or unlocked;  

❖ lock or unlock all the doors remotely;  

❖ flash the external lights of the vehicle for 10 seconds;  

❖ honk the horn of the vehicle for a predetermined number of times.  

➢ the number of times may vary between 3 and 5 depending on the model;  

➢ on some models, activating the horn will make the external lights flash 

simultaneously;  

➢ it is responsibility of the user to check the local regulations that apply to the 

utilisation of the vehicle’s horn as further described in paragraph 11 below.  

Remote Control Horn and Light features availability also depends on vehicle model. If not available, the 
Horn and Light features details in this document do not apply. 
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4.2. Feature upgrades  

  

PSA Automobiles SA may make upgrades to the Service. Access to these developments may require the 
Customer’s express acceptance of a new version of the Service T&Cs, without it being systematic, in 
accordance with the terms of Article 3.3.  

  

The Customer is hereby notified that the Service may be modified any time to comply with regulatory 
changes.  

 

If the Customer chooses not to install such updates or if it opts out of automatic updates, it may not be 
able to continue to use the Application and the Services and any possible continued use of the Service 
by the Customer will be at the Customer’s sole risk and under his exclusive responsibility.  

  

 

5 – TECHNICAL REQUIREMENTS  

  

The Service can only be provided if the following conditions are met:  

  

❖ The Customer is able to enter their PIN code in the MyBrand app when prompted;  

❖ The Vehicle and the Customer’s SmartDevice have a permanent mobile data connection.   

➢ The Customer must therefore ensure that:  

■ the “privacy” mode is disabled - service-related data can thus be shared (please 

refer to the settings available via the touchscreen on the Vehicle’s cockpit);  

■ the Vehicle is located in one of the countries listed in paragraph 2.3;  

■ the Vehicle is located in an area with mobile network coverage.  

❖ The Customer holds an active subscription to the Remote Control service.  

  

If the vehicle is not used for a consecutive number of days (depending on the model and on the 
equipment) it will go into sleep mode to ensure that enough battery power is available for the ignition)  

 

To re-activate the Service, the Customer may ensure that:   

❖ the vehicle is driven for at least 15 consecutive minutes;  

❖ this operation takes place in an area with GSM network coverage;  

❖ their PIN is entered correctly if asked by the MyBrand app.  

  

  

If the Customer changes their SmartDevice during the period encompassed by the Contract and wishes 

to continue their use of the Service, the Customer will be required to complete a further new Pairing 

Process in accordance with the Application and the General Terms and Conditions of the Pairing 
Process.  

  

For more information on the features included in the Service on to get instructions on how to use them, 

please refer to the “frequently asked questions” (FAQ) section on the Brand Website. The Customer 

may also contact the Brand Customer Contact Centre using the contact details provided in Paragraph 
9.  
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6 – SERVICE DURATION – TERMINATION – DEACTIVATION  

  

6.1. Service duration and termination   

  

The Service is available for a duration of 10 years, starting on the first day of the Brand’s’ new Vehicle 
warranty period, as set out on the registration card.  

During this 10-year period the Service will terminate automatically if the communication network(s) 

used for its delivery is (are) no longer available or is (are) strongly saturated due to 2G and/or 3G and/or 

4G network switch off, decided by the telecommunication carriers. The termination information will be 

made available on the Brand website at least 30 days before the end of the Service.   

Where the Service is chargeable, in the case of early termination as described above in respect of 2G 

and/or 3G and/or 4G network switch off, the Customer may be entitled to ask for a reimbursement for 

such early termination [of €40 the first year, €30 the second year, €20 the third year and €10 the fourth 

year of the Contract].  

The Service may be modified in order to comply with regulatory changes, or to add new features as 
technology and customer requirements evolve.   

PSA Automobiles SA may incorporate the Service features into any new feature and/or service.   

Access to these new features and/or service replacing the Service or into which the Service’s features 

have been incorporated may be subject to the Customer’s express acceptance of a new version of the 

Service T&Cs.  

  

6.2. Termination by the Customer  

(i) The Service will end if:  

❖ the Customer wishes to terminate the Contract;  

❖ the service fees are not paid for by the Customer;  

❖ the Vehicle is sold;  

❖ the Vehicle is destroyed;  

❖ the Vehicle is stolen and the Customer received a pay-out from his/her insurer.  

  

(ii) It is specified that if the Vehicle is sold, the Client shall:  

❖ terminate the Service;  

❖ refrain from using the Service;  

❖ respect all of their obligations to third Parties, which includes the Vehicle’s buyer, in accordance 

with Point 7 of the Privacy Statement contained in these Service T&Cs. In this context, the 

Customer is advised that the Service activation by the Vehicle’s new owner will turn the Service 
off.  

  

It is specified that the Customer shall be liable for any use of the Service made after the Vehicle’s sale 
if the Customer has not informed PSA as set out below.  

  

(iii) In any of the above cases mentioned in ((i) and (ii)), the Customer must inform the Brand, either 

by writing to Customer Relations Department, or by using the online form at the Brand Website 
(“Contact” section).   

  

PSA Automobiles SA will then formally terminate the Contract.  
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6.3. Termination for breach by PSA Automobiles SA  
  

In the event that the Customer breaches any terms of the Contract, including the terms of paragraph 
6.2 and/or the requirements to use the Service in a personal capacity, for the purposes described in 
these Service T&Cs, and in accordance with applicable laws and regulations, PSA Automobiles SA may, 

at its discretion:   
- suspend the Contract automatically;  
- terminate the Contract early if a formal enforcement notice or notification goes unheeded.   

It is specifically reiterated that the Customer shall be liable for any use of the Service made after 

termination, as provided for in paragraph 6.  
 

  

7 – MALFUNCTION OF THE SERVICE   

  

If the Service malfunctions, the Customer should:  
- check that the issue is actually caused by a malfunction and not a user error by reviewing the 

frequently asked questions (FAQ) section available on the Brand Website.   

- contact the Brand Customer Contact Centre using the contact details provided in Article 9 
below, if the issue is a genuine malfunction.  

Furthermore, to ensure the Service smooth functioning and continuous improvement, PSA 
Automobiles SA may:  

❖  update the Vehicle’s Equipment (computer and electronic systems) remotely.  

❖  advise the Customer to update the Application on his/her SmartDevice.  
  
 

8 – WITHDRAWAL RIGHT  

  

Where a Customer who is a consumer has subscribed to the Service for which a Fee is payable, the 
Customer has the right to withdraw from the Contract (without giving any reason) within a period of 
14 days from conclusion (including activation) of the Contract (Withdrawal Period”).  

To exercise the withdrawal right, the Customer must notify PSA Automobiles SA through the “customer 

contacts” as specified in Appendix 1 of their decision to withdraw from the Contract. The Customer 

may use the model withdrawal form set out in the appendix of these Service T&Cs, but use of such a 
form is not mandatory.  

The Customer may also complete and submit the model withdrawal form or any other unambiguous 

declaration on the Brand website. If the Customer uses this option, they will be sent without undue 
delay an acknowledgement of receipt of the withdrawal on a durable medium (e.g. by e-mail).    

In order for the Withdrawal Period to be respected, it is sufficient for the Customer to submit his 

withdrawal notification before the expiry of the Withdrawal Period.  

In the event of withdrawal from the Contract as detailed above, PSA Automobiles SA shall refund the 
amount of the Fee of the Service paid by the Customer (if applicable) without undue delay and in any 
case no later than fourteen days from the day on which PSA Automobiles SA is informed of the decision 
to withdraw from the Contract. The refund will be made using the same method of payment as the one 

used for the initial transaction, unless specifically otherwise agreed. In any case, this refund will not 

result in charges for the Customer.   

Provision of the Service will commence on subscription and activation. If the Customer withdraws, PSA 
will refund the Fee paid without withholding any amount in respect of the usage of the Service by the 

Customer.  
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9 – BRAND CUSTOMER CONTACT CENTRE  

  

The Customer may contact the Brand Customer Contact Centre for any inquiry about the Service or 
these Service T&Cs:  

1) Citroën  

- by phone at +35315295700 (price of a local call from a landline), from Mondays to Fridays, 8:30 
am to 4:30 pm.    

- online, at: www.citroen.ie (“Contact Us” section)  

- by email, at customer-care@citroen.ie   

- by writing to: Citroën Customer Care, Gowan Auto, 2007 Orchard Avenue, Citywest, Business 

Campus, Dublin 24, D24 RW52, Ireland.  
 

2) DS Automobiles  

- by phone at +35314092400 (price of a local call from a landline), from Mondays to Fridays, 8:45 
am to 5 pm.    

- online, at: www.dsautomobiles.ie (“Contact Us” section)   

- by email, at ds-customercare@dsautomobiles.ie  

- by writing to: DS Customer Care Department, Gowan Distributors Limited, Gowan House, Naas 
Road, Dublin 12, D12 RCC4, Ireland 

 

3) Opel  

- by phone at +35312161026 (price of a local call from a landline), from Mondays to Fridays, 8:30 

am to 4:30 pm.    

- online, at: www.opel.ie (“Contact Us” section)   

- by email, at customercare@opel.ie  

- by writing to: Opel Customer Care, Gowan Auto, 2007 Orchard Avenue, Citywest, Business 

Campus, Dublin 24, D24 RW52, Ireland 
 

4) Peugeot  

- by phone at +35315295500 (price of a local call from a landline), from Mondays to Fridays, 9 
am to 5 pm.    

- online, at: www.peugeot.ie (“Contact Us” section)   

- by email, at customercare@peugeot.ie  

- by writing to: Peugeot Ireland Customer Care, Unit 2007 Orchard Avenue, Citywest, Business 
Campus, Dublin 24, D24 RW52, Ireland 

 
 

     10 – FORCE MAJEURE  

  

Neither party shall be in breach of this agreement nor liable for delay in performing, or failure to 

perform, any of its obligations, if such delay or failure result from force majeure events.    
Whether or not they are considered to be force majeure events by law, it is agreed that the following 
events will in any case be considered to be force majeure events:  

- a government-ordered partial or complete shutdown of the mobile carrier’s network on which 
the Service relies and/or of the Service more generally;   

- a partial or complete malfunction resulting from the disruption or suspension of the mobile 

carriers’ networks used for the Service;  
- collective industrial actions by PSA or Brand’s employees or its providers or suppliers.  

http://www.citroen.ie/
http://www.dsautomobiles.ie/
http://www.opel.ie/
http://www.peugeot.ie/
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11 – LIMITATIONS - LIABILITY  

  

11.1. Limitations of the Service   
  

The Service operation may be limited, from time to time and in certain locations, due to circumstances 

beyond the PSA control, as a result of the effective mobile network coverage, local topography and 

atmospheric conditions.  

Without prejudice to the provisions of paragraph 6.1 (Service Duration), the performance of the Service 

may be affected if the communication network(s) used for its delivery is (are) saturated due to 2G 

and/or 3G and/or 4G network switch off decided by the telecommunication carriers.   
    

11.2. Liability  
  

PSA provides the Service under a best-endeavours obligation. PSA ’s liability shall only arise in 

connection to the Service advertised features. As such, PSA shall not be liable in cases where the 
Customer breaches the Service terms and conditions of use.  

The Service is used under the full and exclusive responsibility of the Customer, who shall assess and 
shall be solely responsible for assessing the conditions and circumstances before operating the Service.   

The Customer expressly holds PSA harmless of all responsibility in relation to the use of the Service.  

The use of the Service is recommended only in compliance with all relevant regulations and codes 

under the direct visual control of the Customer.  

In particular, it should be noted that in a number of countries, it is only permissible to use or honk the 
horn of the Vehicle for specific purposes (whether under local Highway Codes, regulations or 

otherwise). Therefore it is the Customer’s responsibility to check the permitted use in the relevant 
country and the responsibility for the use of the Service and compliance with applicable Highway 

Codes, regulations or other such requirements falls exclusively on the Customer.  

The Customer is thus also solely liable for any infringement of third-party rights, including but not 

limited to, infringement of individual freedoms and privacy rights, which could arise from the use of 
the Service by the Customer or by the users of the Vehicle.   

 

PSA shall not be held liable in cases where:  
- the Customer and/or any third party uses the Service, or information received by way of the 

Service, unlawfully, improperly or contrary to its intended purpose;  

- the Service is not activated and/or the Pairing Process is not completed properly and/or the 
Pairing Process fails to complete, without prejudice to the limitations and/or restrictions laid 

down in these T&Cs;  

- the Customer and/or any user of the Vehicle uses the Service and/or the Vehicle improperly, 

abnormally, unlawfully or in a manner that infringes on third-party rights.  

 

Likewise, PSA shall not be held liable in the event that the mobile networks required to access the 
Service are temporarily unavailable, the Service is partially or wholly unavailable for reasons 
attributable to the mobile network carrier, or data cannot be transferred securely for reasons 

attributable to the mobile network carrier.  
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12 – INTELLECTUAL PROPERTY – PERSONAL DATA  

  

12.1. Intellectual property  

 

PSA and its suppliers remain the sole owners of all intellectual property rights related to the Service.  

PSA and its suppliers grant the Customer a licence to use the Service, such licence covering the entire 

period during which the Customer is subscribed to the Service.  
  

12.2. Personal data  
  

PSA treats the Customer’s privacy as a top priority. The Customer should refer to the Privacy Statement 
below for more information on how PSA processes his/her personal data.   

  
 

13 – APPLICABLE LAW – DISPUTES – CONSUMER MEDIATION SERVICE  

  

In case of any dispute or claim (including non-contractual disputes or claims) arising out of or in 
connection with this Contract or its subject matter or formation, the parties agree to follow the 

procedure set out in this clause.  

Either party shall give to the other written notice of dispute, the Manufacturer via email to the 

Customer and the Customer using the means set out in clause 8 above, setting out the nature and full 
particulars of this dispute or claim. The Manufacturer and the Customer shall then attempt in good 
faith to settle the dispute or claim via mediation procedures    

No party may commence any court proceedings in relation to the whole or part of the dispute or claim 

aforementioned until fourteen (14) days after service of the notice of dispute, provided that the right 

to issue proceedings is not prejudiced by a delay.   

If the dispute of claim is not settled by mediation within fourteen (14) days of commencement of 
mediation or within such further period as the parties may agree in writing, either party may issue 
court proceedings as follows:   

(a) Where the Customer is subscribing to the Services other than as a consumer, you agree that the 

following courts shall have exclusive jurisdiction to settle any dispute or claim (including non-

contractual disputes or claims) arising out of or in connection with this Contract or its subject 
matter or formation:   

- in the case of PSA Automobiles as the Services provider, the Paris courts;   and   

- in the case of a subsidiary of PSA Group as the Services provider which sold the Vehicle 
in the country concerned 

i. the [Paris] courts for Peugeot, Citroën and DS Vehicles  

ii. the [German courts] for Opel Vehicles; and  

(b) where the Customer is a consumer you agree that the courts where you reside shall have 

exclusive jurisdiction to settle any dispute or claim (including non-contractual disputes or 

claims) arising out of or in connection with this Contract or its subject matter or formation.    

  

European consumers may use the European Union’s Online Dispute Resolution (ODR) service to submit 

complaints relating to online purchases. Complaints submitted via this channel will then be forwarded 
to the relevant national mediation service. The ODR platform is available at the following address: 
https://ec.europa.eu/consumers/odr/ .  

  

https://ec.europa.eu/consumers/odr/
https://ec.europa.eu/consumers/odr
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 APPENDIX   

    

  

  

Withdrawal Right – Model form  
  
For PSA Automobiles SA:   
  
I (We) notify you of our withdrawal from the "Remote Control" Service   
  
Subscription  
date:__________________________________________________________________________    
   
Vehicle name:  
_________________________________________________________________________________ 
_________________________________________________________________________________ 
________________________________________  
  
Vehicle VIN:  
_________________________________________________________________________________ 
_________________________________________________________________________________ 
________________________________________  
  
Name and first name of consumer(s):  
_________________________________________________________________________________ 

_______  
  
Address of consumer(s):  
_________________________________________________________________________________ 

_____________  
  

  

Date:   
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PRIVACY STATEMENT: Remote Control SERVICE  

  

Your personal data will be processed to ensure the execution of the contract subscribed for Remote 

Control Service by PSA Automobiles SA, 2-10 Boulevard de l’Europe, 78 300 Poissy, France as controller.   

We as controller process your personal data for the following purposes based on the following legal 

basis:  

Data (mandatory data is marked with *)  Purpose(s)  Legal basis  

1. Data on your MyBrand Account or 

smart device (phone number*, 

email-address*, smartphone  
identification*) and on your vehicle 

(Vehicle identification number 

(VIN)*, vehicle status* (especially 

ignition status, key presence in 

vehicle, lock status and opening 

status), privacy setting status*)  

To activate, provide & maintain 

the service  
Art. 6 (1) 1 b) General 

Data  
Protection Regulation  
(GDPR)  

2. Data related to the use of the Service 

such as use of REMOTE functions 

(lock/unlock/horn/light), contract 

status  

Create statistics to improve the 

Services and product 

(optimising and improving the 

specifications of the vehicle, 

including the personal data: to 

improve safety, develop new 

vehicles and functions, confirm 

the quality of the vehicle, 

analyse vehicle trends)  

Art. 6 (1) 1 f) GDPR: 

The legitimate interest 

of the Manufacturer in 

improving its products 

and services  

  

The data elements marked with a * listed above are mandatory and a requirement necessary to enter 

into a contract. You are therefore obliged to provide the data. In case you don’t provide the data, we 

cannot perform the contract.  

Data used for services and product improvement will be stored for 7 years. Contractual data will be 

deleted after 10 years of inactivity.  

 

 

Recipients  

We disclose your above listed personal data in order to fulfil the above mentioned purposes to our 

respective engaged (IT) service providers who act as processors, in particular to Peugeot Citroën DS 

Morocco, Sidi Maarouf Business Center, 1100 Boulevard Al Quods, Casablanca Nearshore Park shore 

22 – 20270, Sidi Maarouf who is placed outside the European Economic Area (EEA) in Morocco and 

therefore in a country without adequate level of data protection. There is no adequacy decision of the 

European Commission but there are appropriate safeguards in place, which are in this case EU Standard 

Contractual Clauses. In order to obtain a copy please send an email to the Brand Customer  

Relations Department, (+35314092400) or Case YT 227, 2/10 Bd de l’Europe, 78092, Poissy, France, or 

submit your request using the form on our website, at:  https://www.dsautomobiles.ie/contact-us/ ; 

https://www.citroen.ie/about-citroen/contact-us.html/; https://www.opel.ie/tools/contact.html ; 

https://www.peugeot.ie/tools/contact-us.html . 

 

https://www.citroen.ie/about-citroen/contact-us.html
https://www.dsautomobiles.ie/contact-us/
https://www.citroen.ie/about-citroen/contact-us.html
https://www.opel.ie/tools/contact.html
https://www.peugeot.ie/tools/contact-us.html
https://www.peugeot.ie/tools/contact-us.html
https://www.peugeot.ie/tools/contact-us.html
https://www.peugeot.ie/tools/contact-us.html
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Your Rights  

 

As data subject, you have the right of access, right to rectification, right to erasure (right to be 

forgotten), right to restriction of processing, right to data portability, right to object to processing of 

personal data concerning you which is based on Art. 6 (1) 1 e) or f) GDPR or where the personal data 

are processed for direct marketing purposes in accordance with the applicable law.   

Please note that your above mentioned rights are restricted by law and must be fulfilled by us possibly 

only under certain conditions.  

If you want to claim your above-mentioned rights please write to us at the Brand Customer Relations 

Department, or Case YT 227, 2/10 Bd de l’Europe, 78092, Poissy, France or submit your request using 

the form on our website, at:  https://www.citroen.ie/about-citroen/contact-us.html/; 

https://www.peugeot.ie/tools/contact-us.html ;  https://www.dsautomobiles.ie/contact-us/ ; 

https://www.opel.ie/tools/contact.html. 

 

Your personal data can be updated by us as the responsible controller at any time (e.g. change your 

address).  

To exercise your right to lodge a complaint (Art. 77 GDPR) please contact Commission Nationale de 

l'Informatique et des Libertés (CNIL), 3 Place de Fontenoy,  TSA 80715, 75334 Paris cedex 07, France 

(www.cnil.fr).  

 

 

Contacting us  

The Brand Customer Relations Department, or Case YT 227, 2/10 Bd de l’Europe, 78092, Poissy, France, 

or submit your request using the form on our website, at: https://www.opel.ie/tools/contact.html ; 

https://www.peugeot.ie/tools/contact-us.html ;  https://www.dsautomobiles.ie/contact-us/ ; 

https://www.citroen.ie/about-citroen/contact-us.html/ . 

  

PSA Automobiles SA, 2-10 Boulevard de l'Europe, 78300 Poissy, France; the names of the members of 

the management can be found here:  

https://www.groupe-psa.com/en/automotive-group/governancegroup/governance/ .  

 

 

Contacting the Data Protection Officer  

PSA Automobiles SA, Data Protection Officer, Case Courrier YT238, 2-10 Boulevard de l'Europe, 78300 

Poissy, France. 

 

 

 

 

 

 

https://www.citroen.ie/about-citroen/contact-us.html
https://www.citroen.ie/about-citroen/contact-us.html
https://www.peugeot.ie/tools/contact-us.html
https://www.peugeot.ie/tools/contact-us.html
https://www.peugeot.ie/tools/contact-us.html
https://www.peugeot.ie/tools/contact-us.html
https://www.dsautomobiles.ie/contact-us/
https://www.opel.ie/tools/contact.html
file:///C:/Users/SE78277/Desktop/X250%20Projects/X250%20IE/SAMS/RACCESS/T&C%20Service/www.cnil.fr
https://www.opel.ie/tools/contact.html
https://www.opel.ie/tools/contact.html
https://www.peugeot.ie/tools/contact-us.html
https://www.peugeot.ie/tools/contact-us.html
https://www.peugeot.ie/tools/contact-us.html
https://www.peugeot.ie/tools/contact-us.html
https://www.dsautomobiles.ie/contact-us/
https://www.citroen.ie/about-citroen/contact-us.html
https://www.groupe-psa.com/en/automotive-group/governancegroup/governance/
https://www.groupe-psa.com/en/automotive-group/governance
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Appendix 1 - Definitions: Brand – Website – MyBrand App - Contact  

 

In all the following document Brand refers to the following:   

  Corporate Name (central entity)  

CITROËN  Automobiles Citroën, a public limited company with capital of €159,000,000, 

having its registered office at 10 boulevard de l’Europe 78300 Poissy, France, 

registered registered with the Versailles, Trade and Companies Register under No. 

642 050 199.  

DS  “DS” and/or “Manufacturer”: Automobiles Citroën, a public limited company with 

capital of €159,000,000, having its registered office at 10 boulevard de l’Europe  

78300 Poissy, France, registered registered with the Versailles, Trade and  

Companies Register under No. 642 050 199, providing the Service for DS  

OPEL  Opel Automobiles GmbH, a limited liability company with a capital of €25,100, 

having its registered office at Bahnhofsplatz, 65423 Rüsselsheim am Main,  

Germany, registered with the Darmstadt Trade and Companies Register under N° 

HRB 91821  

PEUGEOT  Automobiles Peugeot, a public limited company with a capital of €172,711,770, 

having its registered office at -10 boulevard de l’Europe 78300 Poissy, France, 

registered registered with the Versailles, Trade and Companies Register under No 

552 144 503  

 

Brand Service Store refers to the local Brand connected services stores, MyBrand App refers to 

smartphone application and specific website links in Ireland are set out as follows:  

 

   Brand  

Connected  

Service Stores  

Website link for FAQ 

section   

MyBrand App/  

Website  

Brand Website  

CITROËN  
https://services-

store.citroen.ie 

https://citroen.my-

customerportal.com/cit

roen/faq 

https://mycitroen-

ie.citroen.com/ 
https://www.citroen.ie/ 

DS  https://services-

store.dsautomo

biles.ie/ 

https://www.dsautomo

biles.ie/faq 
https://www.dsautomobile

s.ie/services/myds/ 

https://www.dsautomob

iles.ie/ 

OPEL  https://connect.

opel.ie 

https://connect.opel.ie/

Faq 

https://www.opel.ie/owner

s/myopel.html 

https://www.opel.ie/ 

PEUGEOT  https://services-

store.peugeot.ie 

 

https://www.peugeot.ie

/tools/faq.html 
https://www.peugeot.ie/bu

y/mypeugeot-app.html 

https://www.peugeot.ie/ 

 

 

 

 

https://services-store.citroen.ie/
https://services-store.citroen.ie/
https://citroen.my-customerportal.com/citroen/s/?language=en_GB
https://citroen.my-customerportal.com/citroen/s/?language=en_GB
https://citroen.my-customerportal.com/citroen/s/?language=en_GB
https://mycitroen-ie.citroen.com/
https://mycitroen-ie.citroen.com/
https://www.citroen.ie/
https://services-store.dsautomobiles.ie/
https://services-store.dsautomobiles.ie/
https://services-store.dsautomobiles.ie/
https://www.dsautomobiles.ie/faqs-connected-services/
https://www.dsautomobiles.ie/faqs-connected-services/
https://www.dsautomobiles.ie/services/myds/
https://www.dsautomobiles.ie/services/myds/
https://www.dsautomobiles.ie/
https://www.dsautomobiles.ie/
https://connect.opel.ie/
https://connect.opel.ie/
https://connect.opel.ie/Faq
https://connect.opel.ie/Faq
https://www.opel.ie/owners/myopel.html
https://www.opel.ie/owners/myopel.html
https://www.opel.ie/
https://services-store.peugeot.ie/
https://services-store.peugeot.ie/
https://www.peugeot.ie/tools/faq.html
https://www.peugeot.ie/tools/faq.html
https://www.peugeot.ie/buy/mypeugeot-app.html
https://www.peugeot.ie/buy/mypeugeot-app.html
https://www.peugeot.ie/
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The contact (or Customer contact Centre) details in Ireland are set out as follows:   

 

Brand  Contact details  

PEUGEOT  - by phone at +35315295500 (price of a local call from a landline), from 

Mondays to Fridays, 9 am to 5 pm.  

- online, at: www.peugeot.ie (“Contact Us” section)   

- by email, at customercare@peugeot.ie   

- by writing to: Peugeot Ireland Customer Care, Unit 2007 Orchard Avenue, 

Citywest, Business Campus, Dublin 24, D24 RW52, Ireland 

CITROËN  - by phone at +35315295700 (price of a local call from a landline), from 

Mondays to Fridays, 8:30 am to 4:30 pm. 

- online, at: www.citroen.ie (“Contact Us” section)  

- by email, at customer-care@citroen.ie   

- by writing to: Citroën Customer Care, Gowan Auto, 2007 Orchard Avenue, 

Citywest, Business Campus, Dublin 24, D24 RW52, Ireland 

DS  - by phone at +35314092400 (price of a local call from a landline), from 

Mondays to Fridays, 8:45 am to 5 pm. 

- online, at: www.dsautomobiles.ie (“Contact Us” section)   

- by email, at dscustomercare@dsautomobiles.ie   

- by writing to: DS Customer Care Department, Gowan Distributors Limited, 

Gowan House, Naas Road, Dublin 12, D12 RCC4, Ireland 

OPEL  - by phone at +35312161026 (price of a local call from a landline), from 

Mondays to Fridays, 08:30 am to 4:30 pm.  

- online, at: www.opel.ie (“Contact Us” section)   

- by email, at customercare@opel.ie  

- by writing to: Opel Customer Care, Gowan Auto, 2007 Orchard Avenue, 

Citywest, Business Campus, Dublin 24, D24 RW52, Ireland 

  

http://www.peugeot.ie/
http://www.peugeot.ie/
http://www.citroen.ie/
http://www.citroen.ie/
http://www.dsautomobiles.ie/
http://www.dsautomobiles.ie/
http://www.opel.ie/
http://www.opel.ie/

